
Be visible and 

earn brand 

loyalty

P R A C T I C A L  C O M M S



B E  V I S I B L E  A N D  E A R N  B R A N D  L O Y A L T Y  

h t t p s : / / p r a c t i c a l c o m s . c o m /

2

item 1
What is brand Loyalty

item 2
Stablish  a strong costumer 
base

item 3
Strategies for generate 
brand loyalty

item 4
Tactics to get a consistent 
brand loyalty



What is brand Loyalty

Brand loyalty is the preference that a costumer
have over the possibilities that have in the market
in any product or service.

Brand loyalty stablish the connection between the
costumer and the brand. Develop a good brand
loyalty increase the possibilities to make a
repurchase, and a higher costumer lifetime value
of the market with your product.
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Stablish  a strong 

costumer base
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Networking with purpose

Make connections with a 
purpose in mind, go for an 
event to give a card with a 
ready speech , and call to action

Loyal clients deserve reward, 
make incentives programs and 
be grateful with your clients. 

After develop a business, 
stablish new possibilities to 
keep working together

Make communities between 
your clients, we can grow and 
learn from others business 
stories.  
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Nurture business relationships

Reward loyalty Create a community



Building brand loyalty necessitates the consistent provision of top-notch products or services, exceptional 
customer experiences, personalized interactions, and meaningful brand engagement. It entails nurturing and 
maintaining robust relationships with customers, fostering trust, and consistently exceeding their expectations.

Share knowledge to 

improve your community

Provide valuable content

Never sell services or

products that you don’t

have, be transparent and

apologize in learning

process.

Be transparent 

Feedback is the way to 

understand your 

costumer, listen, learn 

and improve.

Encourage and respond 

to feedback

Make reachable 

business proposals, 

and deadlines that you 

can reach.

Keep your word

Strategies for generate brand loyalty
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Tactics to get a consistent brand loyalty
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Personalizes 
Your services, products, 
experiences, business 
purposes. Every person is 
different. 

Tell authentic
Stories, facts, studies 
related to your brand in 
media, online and paid 
marketing channels. 

Invest
In innovation for seek out 
amazing customer service, 
and qualities process.  

1

3

2

B E  V I S I B L E  A N D  E A R N  B R A N D  L O Y A L T Y  

h t t p s : / / p r a c t i c a l c o m s . c o m /



Let’s work 

together

Paula Andrea Ortiz

Practical Communications

https://www.linkedin.com/in/paula-andrea-ortiz-85880464/
https://www.facebook.com/pracicalcomms
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